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ER&D sector witnesses
leadership churn amid
demand uncertainty
SHIVANI SHINDE
Mumbai,9April

T he engineering research and
development (ER&D) seg-
ment is witnessing a leader-

ship churn as it braces for demand
uncertainty due to a slowdown in
discretionary spends in theauto sec-
tor and the global chaos being driv-
en by the current tariffs announced
by the US government.

Since the beginning of this cal-
endar year, the sectorhas seen lead-
ership changes in almost half a
dozen firms, due largely to macroe-
conomicheadwinds anduncertain-
ty impacting the tech sector in gen-
eral and theER&Dsectorasautoand
manufacturing sectorspausediscre-
tionary spending.

PareekhJain, founderofPareekh
JainConsulting andERIIT, believes
that 2025 is set to be a year of CEO
changes in engineering. “Over the
last couple of years, when the mar-
ket environment was tough for IT,
thereweremany leadershipchanges
in IT service providers. Now, the
market is becoming challenging for
engineering serviceprovidersdue to
geopolitics, industry slowdowns,
and the adoption of new technolo-
gies, including AI,” he explained.

Prominent firms that have seen
these changes include Cyient,
GlobalLogic, Virtusa, Xoriant,
Akkodis, Axiscades and AFRY.
Interestingly, five of these six firms
have appointed an outsider to take
the reins of the company for their
next stage of growth.

“Bringing in outsiders indicates
a broad dissatisfaction from direc-
torswith the stallinggrowthof these
companies anda lackofwillingness
to promote from within,” says Phil
Fersht, chief executiveofficer (CEO)
of US-based IT advisory HfS
Research.

Jain says that boards of service
providers, especially those that are

not top performers, are advancing
leadership changes to bring in fresh
perspectivesduring theseuncertain
times.

Meanwhile, the automotive seg-
ment, a key sector within the ER&D
framework, is facing its own set of
challenges due to technology tran-
sition, evolving customer prefer-
ences, and the impact of realigning
business to minimise the impact of
regulatory and policy changes.

A Kotak Institutional Equities
report suggests that limited clarity
vis-à-vis the impact of each of these
factors has led to a freeze in R&D
spending. “MostOEMshave indicat-
ed some taper off in R&D invest-
ments from elevated levels in
CY2024. This doesn’t bake in the
impact of US tariffs. The extent of
decline inR&Dspendingwouldvary
by companies depending on the

extent they are shielded from the
tariffs,” said the report.

At the same time, leaders, partic-
ularly in mid-tier companies, are
actively seeking new opportunities
in this evolving business environ-
ment.

“The ER&D space has hit a slow-
downover the last year and the cur-
rent volatile macro-economic cli-
mate is slowing decisions with the
threat of looming tariffs and eco-
nomic uncertainty,” says Fersht.

He added that the new CEO
appointments are generally a knee-
jerk reaction to change up the lead-
ership style and ‘appease short-term
minded investors’, as opposed to
making the painful fundamental
changes that are needed to evolve
the delivery model, namely retrain-
ing talent to support real artificial
intelligence transformation.

NearlyhalfadozenfirmshaveseenCEOchangesthisyear

Qcomridersbuckleunder15-minstrain
UDISHA SRIVASTAV
NewDelhi,9April

The demand for convenience is
drivingcompaniestoensureseam-
lessdoorstepdeliveryofeverything
from groceries to electronics.
However,thegigworkerswhoform
thebackboneof thegrowingquick
commerce (qcom) industry are
caught between speed and safety.

According to a recent survey
conducted by Borzo (formerly
WeFast), an intracity delivery ser-
vice,about34.1percentofdelivery
workers find 15-minute deliveries
more physically demanding than
otherdeliverytimelines.Similarly,
57.3 per cent of riders said they
undergo stress when delivering
within a 15-minute time frame.

Regarding driver safety, the
majority of riders (80.6 per cent)

saida60-minutedeliverywindow
promotes safer driving compared
to instant deliveries. Around 19.5
per centofdeliveryworkers find it
challenging to ride at higher
speeds tomeet tight deadlines.

About56.5percentofgigwork-
ers believe 60-minute deliveries
allow them to earn more profit by
completing more orders without
the pressure of constant urgency.
In contrast, 43.5 per cent feel that

15-minute deliveries offer the best
opportunitytomaximiseearnings.

Alina Kisina, chief executive
officerofBorzo, said, “Whileqcom
and ultra-fast deliveries have
undoubtedly added convenience
for consumers, the growing pres-
sure on the supply chain calls for
deeperreflection.Astheqcomsec-
torcontinuestoexpand,platforms
must prioritise workers.
Ultimately, it’s about finding the
right balance between delivering
quickly and ensuring riders can
perform their jobs safely and effi-
ciently.” The report surveyed
10,900 delivery workers across 20
cities in the country to gauge the
impact of 15-minute versus 60-
minute deliveries on gig workers.

In India, the gig economy is
expected to grow to 23.5 million
workers by 2029–30, according to
areportbygovernmentthinktank
NITIAayog.

CDSCObringsnewrulesfor
drugtransferfromSEZunits
SANKET KOUL
NewDelhi,9April

Toprevent the sale anddistribution of
illegal and unapproved drugs and for-
mulations in India, the Central Drugs
Standard Control Organisation
(CDSCO) has issued new rules
mandating import registra-
tion and licence for drugs
meant to be transferred
from special economic
zones(SEZ)todomestictar-
iff areas (DTA).

Under the current provi-
sions, units located in the SEZ
are exempt from mandatory import
registrations required for importing a
drug into the country, subject to the
condition that thesedrugs shall notbe
divertedforsalewithinthecountryand
mustbeused solely for exportpurpos-
es. In a circular dated April 8, the
CDSCO mandated a new procedure in
ordertostreamlinethetransferofdrugs
manufactured in SEZ to DTA for sale
and distribution to ensure that the
drugsmeetquality, safety andefficacy
requirements.

According to the new rules, for
Active Pharmaceutical Ingredients
(APIs) imported into SEZs for the pur-

pose of manufacturing formulations
that are subsequently proposed to be
diverted to the DTA for sale and
distribution, a registration certificate
and import licence from the regulator
aremandatory.

“In the case of both unap-
proved and approved new

drugs manufactured in
SEZs, the manufacturers
must comply with the
requirements specified
under the NDCT Rules,
2019, and the Drugs and

CosmeticsRules, 1945,” the
circular added.

The new guidelines also state
that banned drugs manufactured at
SEZs for export purposes are not per-
mitted tobe transferred to theDTA for
any reason.

Theapexdrug regulatorybodyhas
directed all its port, zonal, and sub-
zonal offices to review thedocuments
submitted on the ICEGATE portal for
the clearance of drugs intended for
sale in India.

Additionally, officials have been
instructed to maintain data on bills of
entry, and ensure that the details of
such bills are communicated to the
DCGI as andwhen required.

RACE AGAINST
THE CLOCK
57.3%undergostressduringfast
deliveries

43.5%sayinstantdeliveries
maximiseearnings

34.1% findinstantdeliveries
physicallydemanding

19.5% facechallengesridingat
higherspeeds

Source: Borzo survey

TAKING CHARGE
Company Name Designation Appointment

(2025)
Axiscades AlfonsoMartinez GroupCEO January20
GlobalLogic Srinivas Shankar CEO February3
Virtusa NiteshBanga CEO February3
Xoriant Rohit Kedia CEO February18
Cyient SukamalBanerjee CEO February19
Akkodis JoDebecker President&memberof group March16

executive committee

[ TECH DIGEST ]

Instagramapp for
iPad in theworks
Instagramissaidtobeworkingonadedicatedapp
designedspecificallyforAppleiPads.Asreportedby
MacRumors,thecompanyisdevelopinganiPadOSapp
version,featuringaredesignedinterfacetailoredfor
largerscreens.Atpresent,iPadusersrelyontheiPhone
versionoftheapp,whichresultsinastretchedlayoutand
alessthanidealexperience.

mybs.in/tech

SAMSUNGLAUNCHESODYSSEY
GAMINGMONITORS
Samsunghas introduced 3Dand4KOLEDOdyssey
gamingmonitors in India. This lineup features the
newOdyssey 3D,which is Samsung’s first 27-inchUHD
gamingmonitor to deliver a glasses-free 3D
experience. The collection also includes the Odyssey
OLEDG8and theOdysseyG9models. Thesenew
monitors are nowavailable on Samsung’s platforms
andat select offline retail outlets.

Majorityofthemsay60-minutedeliverypromotessaferdriving
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